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LITTLETON, CO  June, 2013 FOR IMMEDIATE RELEASE– Earning the highest possible customer 
satisfaction rating of 5 stars for a second straight year, A Master’s Hands, LLC has won the prestigious 
Talk of the TownCustomer Satisfaction Award in the Handyman and Remodeling Contractors category.  
 
The Talk of the Town Awards, presented by Talk of the Town News, Customer Care News magazine and 
Celebration Media U.S., honor companies and professionals that provide excellent customer service as 
reported by their customers through no-cost, user-review websites, blogs, social networks, business rating 
services, and other honors and accolades. This data is analyzed by a team of researchers who calculate a 
company's CM Power Rating. Only those companies that receive a 4-star to 5-star rating receive the Talk of 
the TownCustomer Satisfaction Award. 
 
A Master’s Hands, LLC, a family-owned-and-operated Colorado-based company, was founded in 2008 and 
serves the greater Denver metro area in Colorado, providing residential and commercial remodeling and 
handymanservices.  A Master’s Hands, LLC is fully licensed and insured, and its experienced team of 
techniciansare able to handle almost any job…no job is too small.The company can handle everything from 
small, everyday projects (including repair or installation of electrical, plumbing, drywall, tile, roof repairs, 
sprinkler repairs, framing, trim, windows and doors, etc.), to full kitchen and bath remodels. 
 
A Master’s Hands, LLC utilizes the latest technology, including infrared imaging camera equipment that 
allows for identifying energy (or water) leaks in a building envelope.  The company also uses digital 
imaging borescopes to inspect inside wall cavities, as well as electrical circuit tracing gear, and many other 
advanced tools and equipment.The company is also a full-serviceprovider, procuring materials for every 
job, as-needed, and asking only for reimbursement for the company’s cost on materials – no markup.  "We 
closely work with many vendors to make sure we have the right materials to complete every job, and our 
cost is our clients’ cost," says Jim Bartlett, co-founder and CEO of A Master’s Hands. 
 
A Master’s Hands, LLC has a highly experienced team of field technicians and office staff who are ready to 
help with any questions or issues that clients may need assistance with.Its technicians are highly trained, 
and average more than 20 years of experience. 
 
According to Bartlett, the company's business is focused on quality, reliability and the highest in work 
ethics.  These attributes are reflected in the hundreds of excellent customer reviews the company receives, 
as well as the awards it has garnered.  For example, the company recently was named “Business of the 
Year” by the West Chamber, and also received the coveted “Golden Ethics in Business” award for 2013.  
"We guarantee all of our work, and strivefor 100% client satisfaction – we show up when we say we will, 
deliver quality work, and do it all at affordable rates,” says Bartlett. "We have hundreds of repeat 
customers, and continually receive calls from new clients who were referred to us from our existing client 
base."  
 
Excellence in Customer Service is an important aspect of the business at A Master’s Hands, and the 
company is proud of this most recent acknowledgement of that excellence – winning a second straight Talk 
of the Town Customer Satisfaction Award. "We work very hard with an almost maniacal passion to satisfy 
each of our clients,” says Bartlett.  “So, being recognized for consistently delivering on client satisfactionat 
the highest level (5 Stars) is a great honor indeed – something we will continue to try to live up to as we 
serve clients each and every day."  
 



In addition to serving its customers well, A Master’s Handsis committed to giving back as it serves the 
community. "We are glad to be partners with the Jeffco Workforce Center, with an objective of helping 
people get back to work while giving them training, skills and tools to find full-time employment. A 
Master’s Hands, LLC also provides support by assisting single women, widows and others who cannot 
afford needed services.  Mr. Bartlett also served on the board of Gateway Battered Women’s Services for 
seven years, helping victims of domestic violence.  
 
A Master’s Hands, LLC is based in Littleton, CO.  For more information, call 720-468-3225 or visit the 
company’s websiteat http://www.amastershands.com.  
 
About the Award and Sponsors:  
This is the fifth year Celebration Media, Talk of the Town News and Customer Care News have honored 
companies for achieving high levels of customer satisfaction with the Talk of the Town Awards. 
Businesses eligible to receive the award include, but are not limited to, beauty salons, spas, restaurants, 
bakeries, dentists, auto repair facilities, veterinarians, home repair and improvement contractors, florists, 
hospitals, and physicians. 
 
For more information about the award or its sponsors, please contact Celebration Media and Talk of the 
Town News at 877-498-6405 or go online to http://www.talkofthetownnews.com. 


